Oriental DreamWorks

Job Title:
Technical Assistant
Reports To:
Director of Digital Operations 

Department:
Digital Operations
Location:  
Shanghai, China

Job Description:

The Technical Assistant (TA) is responsible for providing front line IT and Operations support to the entire Studio. This role is an entry level position acting as a training ground for technically skilled individuals that hope to make a career in Animation and VFX industry. Candidates in this role would be exposed to various technical areas in this industry from Systems and Networking all the way to Pipeline Development/Programming.
Job Duties and Responsibilities:
· Responsible for responding and resolving issue tickets raised within our internal issue tracking system

· Troubleshooting hardware, software and workflow support requests coming from Production or Corporate services

· Escalating unresolved issues to level-2 engineers and systems administrators in a timely manner

· 24/7 Monitoring of the uptime and health of all workstations, servers and render farm infrastructure at the company

· Monitors disk usage for the facility, with a particular focus on individual shows. Coordinates show storage needs on a long-term basis with Resource manager.

· Prioritizes, manages, and maintains archive of show data, including creation of archival backups for shows, maintenance of archive database, storage and retrieval of physical media for recent show archives. Fulfills all data restoration requests, including archival research to locate requested data.

· Prioritizes overnight renders. Coordinates processor allocations with ATDs and Production. Balances processor demands within show, between shows, and as a share of facility pool.

· Monitoring and managing the company wide A/V infrastructure including Projectors, VideoConferencing and Telecommunication infrastructure

Qualifications
· Bachelor’s degree in Computer Science or equivalent degree.

· Proven knowledge and experience with UNIX/Linux & Windows operating systems.

· Scripting language knowledge (i.e. Python, Perl)

· Excellent verbal and written communication skills required. Strong interpersonal skills and the ability to effectively interact with diverse personalities

· Strong time management skills; Ability to multi-task and prioritize.

· Proven ability to work autonomously and in team settings.

· Ability to work shift hours as required.
Optional Skills
· Knowledge of, and experience with 3D software (i.e. Maya, Katana, Houdini).

· Database knowledge preferred (i.e. Mysql/Postgres). 

· Familiarity with film and video postproduction and/or computer graphics techniques.
How to Apply：
Please apply on our career page at careers.oriental-dreamworks.com for the job you are interested in.

Job Location：
Shanghai, China 

